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The HSBC Group (and HSBC Bank plc — pobocka Praha as its branch registered
in the Czech Republic) is a global organisation which provides a wide range of
financial services. As such, it, or a company with whom it has an association
(HSBC), may from time to time have interests which conflict with its customer's
iInterests or with the duties that it owes to its customers. These include con-
flicts arising between the interests of HSBC, its associates and employees on
the one hand and the interests of its customers on the other and also conflicts
between customers themselves.

HSBC has established procedures which are designed to identify and manage
such conflicts. These include organisational and administrative arrangements
to safeguard the interests of customers. A key element of this policy is that
persons engaged in different business activities involving a conflict of interest
must carry on those activities independently of one another.

Where necessary, HSBC maintains arrangements which restrict the flow of in-
formation to certain employees in order to protect its customers’ interests and
to prevent improper access to customer information.



HSBC may also deal as Principal for its own investment account and maybe
matching transactions with another customer. Procedures are in place in order to
protect the customer’s interest in this instance.

In some cases, HSBC's procedures and controls may not be sufficient to ensure
that a potential conflict of interest does not damage a customer’s interest. In
these circumstances, HSBC may consider it appropriate to disclose the potential
conflict to the customer and obtain the customer’s formal consent to proceed.
However, HSBC will decline to act in any circumstance where there is residual
risk of damage to the interests of any customer.



Contact details for your questions:

Tel.: +420 597 227 505
E -mail: cz.mifid@hsbc.com
Address: HSBC Bank plc - poboéka Praha, Millennium Plaza, V Celnici 10, 117 21 Praha 1

This document is also available on www.hsbe.cz/mifid
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