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HSBCnet Mobile 
For iPhones with mobile operating system 

iOS download HSBCnet Mobile at aplication 

App Store

For smarthphones with mobile operating 

system Android download application 

HSBCnet Mobile at Google Play Store
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I) Enter your username  II) Enter your security code from your security device (token)
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Login settings using Face ID 

I) Enable biometric authentication    II) Accept terms and conditions                 III) Allow to use Face ID 
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            IV) Use Face ID to log on                               V) After successful verification click on Go to mobile banking home 
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Login settings using Touch ID 

 I) Enable biometric authentication          II) Accept terms and condition       III) Allow to use Touch ID 
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   IV) Use Touch ID to log on                              V) After successful verification click on Go to mobile banking home 
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Mobile authentication settings 

I) Click on More and Settings                     II) Click on Mobile authentication       III) Enter Security Code  
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     IV) Allow Notifications            V) Create a security PIN code for mobile application 
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Logon using mobile authentication 

Enter your username and click on Continue, then select Mobile device and Send a notification to my 
mobile 


