Payment Services Notification

This notification is valid from April 1, 2017 for corporate clients of HSBC Bank plc — poboc¢ka Praha in the
Czech Republic.

With effect from 1st April 2017, in case of communication over the telephone and over the Customer Service
Desk client identification will be extended by implementing additional questions for security reasons.

This Notice is an integral part of the Business Terms and Conditions for Current Accounts of Legal Entities
(Conditions). Terms used but not defined herein have the same meaning as in the Conditions.
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